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Overview of ProCal Features
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e Centralized ProCalV5 Explorer Toolbar boosts
efficiencies

 Sleek design for more intuitive use by end users
and management

e "Skins" Mode for Personalization of the Home
Screen

e Streamlined Reminders and Notifications for
immediate notice

e Updated Graphical User Interface

.+ Shortcuts from Toolbar for Calibration or

P——— e Maintenance entry

Reporting

 Includes comprehensive list of reports

* Create custom reports using Seagate Crystal
Reports

» Export data directly to Microsoft Excel

» User defined queries may be saved and reused
as developed or used as the basis for other
gueries

* Reports can be developed to collect and
incorporate data from other applications

Paperless Calibrations

* 21 CFR Part 11 Compliance

* Assign work electronically to portable devices

* Mobile Workstations display the full user interface
with complete system functionality

» Automatically calculate signal correlations, test point
tolerances, and check data entry tolerances.

* No need for written out calculations or calculator use!

* Reminders, warnings, alerts and approval routings
can be automatically transferred via email, LAN
or WAN
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Test Type Packages

e Custom Test Type Package algorithms can be
designed to suit any requirement regardless of
the complexity

e Useful for HPLC, Spectrophotometer and other
laboratory devices

e Create any type of special testing for power,
electrical and other equipment & systems

e Custom reports can also be developed to each
test to match your exact specifications

e Libraries of existing test sets are available
including Uncertainty Calculations

Compliance Management

» Approval Policies with multiple signature
routings may be defined

» Master Record Change Control

* LDAP authentication capable

* Fully Validated before release

e Multiple unlimited forced E-Signature Routings

« Audit Trail & Audit Trail Reporting Capabilities

* Fully compliant Mobile Workstations

*» Out of Tolerance compliance reporting

* DUT & Test Standard Controls

Planned Maintenance & Work Order Management

» Complete approved calibration specification that can be
presented for execution

» Perform multiple Real Time / Paperless calibrations
simultaneously

 Controlled changing of test point values in the field and
auto calculate new limits

» Automatic natification for out of tolerance recorded date

 Electronically record test standards used from an
approved list

* Ability to view important and pertinent documents

* Manage work assignments and workflow

* Establish rules and practices electronically

* Manage and track Change Control
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Prime Technologies Services

The Prime Technologies professionals responsible for the development of the incomparable
ProCalV5 Calibration Management Solution have the experience and expertise to help you
achieve compliance & quality objectives. They are available to assist with Specification
development, Project Planning & Management, Procedure & workflow refinement, Testing,
Validation and more.

With ProCalV5s, calibration managers and technicians alike benefit from a superior off the
shelf solution and through our professional support team, they are assured a successful
solution implementation.

Implementation Services

When implementing a new
Calibration Management Software
system, costs associated with this
venture should be understood.
Complete implementation costs including
installation, training, validation, and other
operations are usually underestimated.

Managing the implementation of a new system should be

left to responsible parties, those who understand this
process and can manage the problems and greatly reduce
hidden costs. Many companies wait to implement, causing
return on investment to be reduced.

But in response to this issue, many organizations look to
outsource implementation and validation projects to Prime '
Technologies. This allows the company to reap greater Other Services Performed Include

benefits with our implementation professionals. - Specification Development

* Project Planning & Management
e Custom Report Development

Integration With Other Systems * Design of Calibration Test
Type Packages

Does your organization use separate applications in order to « Application Training

satisfy its day-to-day business operations? Do these « Data Migration

applications require their own database and handle uniquely
different data? At Prime Technologies we understand this
process, and have developed the tool in order to satisfy your
desire for a solution that can integrate with your other
systems.

Make maximum use of the best of breed solutions or enhance
systems already in place with ProCalVv5 application
integration from Prime Technologies.
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Prime Technologies Services (cont)

Validation & Testing
Looking to eliminate time associated to develop internal testing scripts, time of personnel to validate a new
system, and complete an implementation in a matter of weeks, not months or maybe even years?

With Prime Technologies Validation & Testing assistance, your company can eliminate these costly
problems. From the first meeting to post validation meetings, Prime Technologies well structured
and documented processes not only help ensure an organization's validation goes smoothly, but on time
as well.

Prime Technologies Subject Matter Experts will tailor Administrator, Manager and User Training to suit
your unique requirements;

« Validation Strategy Document

* Risk Assessment

* Test Plan

« Installation Validation protocol development, 1Q

» Operation & Performance Qualification Protocol, OQ, PQ

 Supervision and execution of Validation and UAT

« Validation summery documents

Eliminate Costly Time Related
Tasks with Prime Technologies
Validation and Testing.



